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Abstract :

ICT (Information and Communications Technology) has {aken the center'
stage in almost every aspect of human endeavor. ICT provide guidelines of
communication & technology in today's competitive era for the entire Indian
banking industries. ICT help banks to improve the efficiency and
effectiveness of services offered to customers, and enhances business
outsource processes, managerial decision making, and workgroup
collaborations, which strengthens their competitive positions in rapidly
changing and emerging economies. This paper considers the impacts of ICTy
on the banking industry of the 2lst century. In this innovative study
regarding the ICT for banking industries of India have four par"ameten,
namely: productivity, market structure, Innovation and value chain which
were used for benchmarking. Case studies of the IT platform employed by
Indian banks were included to for a more informed inference. Right
information and communication is very important for uplifting the economic
and social growth of any organization especially in Indian banking industries
which is based on customer loyalty and reliability. Online banking, e

commerce, and internet banking is playing a very significant role regarding

the customer satisfaction for Indian banking industries through the ICT.

Business process ontsourcing is also involved with the ICT for upgrading and

improving the ecomomsic structure of inmovative banking industries of
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This paper aims to study the impact of COVID-19 pandemic on
Women’s lifestyle. The Novel corona virus outbreak severely
affect the lifestyle of Women’s, who are the main pillar of the
family. In our study I have taken help of digital platform (google
form) for filling the questionnaire. The questionnaire contains
22 questions. The 100 questionnaires were sent to related
women but only 83 women responded. By using Mean &
Standard Deviation some positive and negative impact of
pandemic on Women’s lifestyle is shown. Along with, the
suggestions have been provided to overcome the problem.

Keywords: Pandemic, Outbreak, Women'’s lifestyle.

Introduction

Women are not only the pillars for a family but also for the
society. Throughout all the era of civilization the status of the
Women’s in the society is significant, Most of the Women in
India are financially dependent on their male counter parts
[father, brother, husband) which is the major drawback for the
socio-economic development. In this difficult phase of COVID -

the major losers in their major aspects. The Women had
tles__ on the1r shoulders hkc cookmg, talﬂn

19 Pandemic, espcc1a.11y dunng lockdown phases Women al'ﬂ _




Impact of ICT on Education iy,

India Duri
Covid-19 Pand‘emic:: A Study of Aduptiunl;}uf%l"

in Education Sector

Mohd. Adnan', Rashika Kumari? and Dr].D.S Negi’

' Researeh Scholar, SRT Camis Badshabithaul, Tebri Garbzoal
HNEB Garbsoal University, Uttarabband |
*Researvch Scholar, Chawras Campus Srinagar Garbwal,
HNEB Garbwal Um'wr.cz'a‘_}r. Uttavakhand
\Professor, SRT Campus Badsbabithaul, Tebvi Gardual,
HNEB Garbawal Um'wrs#y Ulttarakband
E-mailadna ra?&‘ﬁjﬂﬂ&@:g{rmii coT; rashikakumars I 6@gmail. com;
negtids@gmail. com

Abstract: The Covid-19 catastrapbe bas utterly disrupted the Education
Sector in an unprecedented manner, miove than sne bilfion learners spanning
i 190 countries and more bas beens affected. The crisis has brought into fight
the extsting cracks in education system affecting povr children, students af’
svery age group and teaching fraternity. It balted nearly eVery econontic
activity warldwide and it is witnessed that India is among the hardest bit
counitries where 247 million primary and secondary schosl students were
out of toe swhool cvernight. But the educational wavsitier in India as well
as aproad left no stone wnturned by making persistent efforts to reackh out
to students of all grades. To continue the academic sessions in educational
tastitntions, teachers and students are impelled to adope and adape to digical
teaching platforms viz, Google Meet, Zoom Class, Webex ete. novel to the
education sector. The present study attempts to asess the adaoption of digital
methods tnvoloig teaching and learning by making thé wsé of Technology
Acceptanice Model, ar the same time incorporating the constructs of
Theary of Plawned Bebaviour. Data was collected  fram over 150 respendents
h":lrﬁ-n:,;)f: Qilifjﬂlﬂﬂﬂﬂ:‘rﬁ_\' g Goonle ﬁ:-rm.:. ﬁ'-d’g'ﬂlng in mind the strict
social distancing reguiations followed by Covid-19 pandemic. Structural
Eguational modelling was used to test the velation amang different exogenous
and endogenons vartables. The authors Surther u ookl the challenges
confronted by pupils while accessing different cdtech platforms. The authors
Suriher give suggestions for future utilisation of ICT m eduication secter,

Keywords: Dipital Learning Plagforms, ICT, TAM, and Covid-19

INTRODUCTION

“Education is what remains after one has forgotten everything he _lcarn‘cd
in school.” (Albert Einstein)
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Technology) in Innovative Banking Industries of
India

Abstract:
ICT (Information and Communications Technology) has taken the center

stage in almost every aspect of human endeavor. ICT provide guidefines of
communication & technology in today's competitive era for the entire Indian
banking industries. ICT help banks to improve the efficiency and
effectiveness of services offered to customers, and erhances busineys
outsource processes, managerial decision making, and workgroup
collaborations, whick strengthens their competitive positions in rapidly
changing and emerging economvies. This paper considers the impucts of Ty
on the banking industry of the 2Ist cenmtury. In this innovative study
regarding the ICT for banking industries of India have four parameters,
namely: productivity, market structure, Innovation and value chain which
were used for benchmarking. Case studies of the IT platform employed by
Indian bamks were included to for a more informed inference. Right
information and communication is very important for uplifting the economic
ard soad grovh of any organization especially in Indian burnking industries

whick is based om customer loyalty and reliability. Onfline bunking, e-

commerce, and imternet banking is playing a very significant role regurding

the customer satisfaction for Indian banking industries through the JCT.

Business process omtsourcing is also imvolved with the ICT for upgruding and
mproving the ecomowsic structwre of inmovative banking indusiries of

-_—m————— e —_—-—_-

“movative Socio- Beonomic Tresds m M Pige 2




E 7

fa ;_‘, ry Tool for he
: ;: igital Era: A Case
and (India)

~ Abstract

 Taguw
p

-

bridge of availability and eque
ot able 10 adjust the working e
a very crucial role in pro
o their services and also o
finance is focusing at a new
ge provided by the commercial b
¢ | inistry of government. l";’f
ing the SHGs. Beneficia
pected in their own fe

cro finance means they are
and RRB etc but also. the

ption programme
o .

e o
Ty










Advances in Business

Management & Technology

Volume =1l

Chief Editor
Prof. (Dr.) Pavnesh Kumar
Editors
Dr. Alka Lalhall & Dr. Svati Kumari

Department of Management Sciences
Mahatma Gandhi Central University Bihar

wl
Bharti Publications
New Delhi- 110002 (INDIA)

(CE Scanned with OKEN Scanner



A CuapTER 1

A STUDY ON THE EVrecT oF INCREASING UsaGE OF FINTECH IN
FINANCIAL SERVICES SECTOR IN INDIA

Or. Annop Pandey Anupama Cupla
Processor, Hemvat Nandan Bahuguna Garhwal

Jesearch Setolar and Faculsy, Bharats Vidvapeeth
BGR Campus, Paurd, Uttarshhand

Instituze of Aanazement and Kesearch, \Now el

N e st e
; - arzns kg
Pl .

Fimicin ws e weond suggests, has beor made frows feo smeply winds e, b
panicial ccctor provided soih e help o techeckogy. 1 mnp be explaoted as. the serirs retted o
i modprst teants and inneiata decinolgies

p silions ansd process disrapiions fieve recentiy emergnd o Ui faniial serewes esdlsty The
irdustey and many fbech stard aps ore dooking for neie iys for sivicssful business models, for crecting
G ampraved cuddoper experiende ad for appieiches Neat fral de @ service trambormation, Indicctry amf dcasdems
Grcreers belime s iy mare oF & revolution than i Jess ifluential seres of changes, wath forneia! servuwes eerall
' Josoen by simifirant cfficiency unproriments, Al stk v the losotanding dowe av of barye companics thist
cannzt wndee tard Bow to ward, effectively with the “fnfech revoludion” The preonary cipechine of present resatrch
peper e L grenly Wn -vr.p"ir:. &l sy alvut the e o Siecteshone pisancral servides i bndia wnd seooadiy fe obsemiv b
arve i i patterst of jnancrd services adopted by waroddtaction of foudein,

Feweords: Freancid Sonvies, Fintech Reacdudions, Cpesations, Pagnents, Technology Disrypmwn and Dosorutiog

el

INTRODUCTION

LN 3
Vo e i

Sin 1 century, where we can get anything juston one ek Though, indiasa developang eventay
it b pasned i importance in the fiebd of dngloltzation. Prior o 2, thougly e swere uving tevhihogy
but alter demonetization, technolopy has reachiod o its great huight and <uil s incoesog DY day "" N‘!::
1 b of the pace, vee Nave 10 mal: e s tandardy O Movenibwer 8, 2000 our Prveme Mingster Shn Naonin .\}h" l
anncunced the dumnnetization of SRE- and 1KY ppers noles st iy tut a short hm'u lv.lll l‘v::
was g Biuge cests ol meney in the economy People e to shand it g uenes for the c“‘““‘\;; ‘; ':L:I: W
Bt due ton it d prigting of 20007 and S607 tipee sicles any v e s Lo gt sibepis Jandal. Bt a o
y 4 ; : . « s bt the
liaewe of Crisin, poing digital was one al the Blestngs sl e constructed Al nlhmum._\! the r.»l Googlepay,
e and the money. Stanky digatad tools were ntnedussd for paymenis and puuh.\sn:n ke [‘.\)(m‘.h l':m}r‘ i
Phonepe, UPL BHIS e s hieh edpaed the prople and the govenmenl 1o uvercome from s Wug NS

(CE Scanned with OKEN Scanner



——————————
|

S\ =E

| 6 :
@ emerald T
Y. PUBLISHING Ui

1IM
]

-— ————,

MAKINGELHEIVEABCEDIFANE TREARTH
searninom ivindandieading |

'-ilnri\ni_\v_r'.]Iiii'{é‘l'&i&iﬁ’&‘-ﬁﬁl’é ;
EONIETEREE On SUStANabILtEESUSCON VI

T —— .
B e T e

(CE Scanned with OKEN Scanner
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Abstract

The purpose of this study is to construct a statistically tested Corporate Social
Responsibility Disclosure (CSRD) index with the help of literature and GRI G4 index
and to examine the level of Corporate Social Responsibility Disclosure (CSRD) of
mwenty Indian chemical companies listed on Bombay Stock Exchange in India. The
CSRD index consist seven themes such as cnvironment, energy, employees, community,
product safety/customer, green initiatives and investors. This paper is empirical in
=ature based on the annual reports and website disclosure of selected companies for
the period of 2014-15 and 2015-16. The findings of the study reveal that the level of
CSR disclosure of selected companies was not very encouraging. There were a lot of
sariations in the level of disclosure scores between selected chemical companies.

Keywords
corporate social responsibility, CSRD index, chemical companies, annual reports

Introduction

Increasing stakeholders’ attention in management pressures the corporations to
consider their material environmental and social impacts. The concept of corporate
social responsibility is related to corporate reputation and stakeholders' relation and
mow a day’s corporations are paying substantial attention to these three key concepts
‘Argenti and Bares, 2009). The meaning of CSR rests on the ideology of give and
=ike. Companies take various resources from the society and by contributing towards
scictics they are giving something back 10 the society. Nowadays ‘enterprise-run :
=xciety” in the time of well planned economy und the local enterprise took over the y
=marge al the socialist market economy point. The phrase ‘enterprise-run society’

T=reents a society in which medical facilitles, schools and other social services which

== rum aad funded by the enterprises. Besides that companies arc also investing in CSR

3t 1w gain the competitive advantage in market place. They are exploring new

=es where they can develop infrastructure and better institutional climate for their v%""“‘“"’

On
emplayees 10 sustain their profits in strong, competition (Saeed and Arshad, 2012). In Sustalbility
o e e f e o orgmors e g e o s T
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Abstract

The present study explores the varicus drivers of Facebook advertising
that influence the purchase intenticn of young cansumers ir digital
economy. Further, the effect of demographic and usage varizbles on
purchase intention is alzo ascertained. Both online and offline
questonnaire survey ¢f 241 Facebook account holder students were
conducted. Data were analyzed using GLM ANOVA and Structural
equation modeling. The study results suggest that Informativeness and
Credibil ty of Facebuok advertising have a significant impact on purchase
intenticn young consumers whereas Entertainment showed no
significant influence on purchase intention. No sianificant influence of
usage characteristics. login frequercy and mode of access as well as the
demographic influence of gender, age and education on the perception
of Facebook advertising driven purchase intention were found in the
study. The study adds to the growing literature cn Indian ycuth
consumers by examining the effect of Facebook advertising on purchase
intention, It akso pravides practitioners with some guidance on the types

of advertising strategy they should employ when posting on Facebook in
the digital era_

Keywords

Internet usage Eacohant ad. 221 Purch 1 1
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Abstract— The present study is bosed on dewe

wnd Sustainable software because in the pnzmt!;:lvn('v:n:aﬁ::
devices are used for all kinds of purposes and they consume a Yot
of cocrgy 1o perform these services. The ICT sector lwsell
cansumes 3 lot of energy so there Is a need to think of
alternatives thal can reduce the level of energy consumption,
thus, green ICT practice can be 2 good option, There Is, howeser,
» scarcity of researches that explains how the maintenance of
green knowdedge in ICT sefrware development may be
implemented. Since we recognize that software development
process (SDL)plays an essental role in enabling the [CT
community, uncontrolled green knowledge In  developing
software that would lead to the dilemma of faillng to satisfy both
the community's business and environmental requirements,
Therefore, this research will comcentrate on presenting @
methodology applying an innovative model for manoging the
preen software development ond implementaton. Keeping this
comeeen in mind the present paper Is galng to provide a Creen
and Sustainable software model which can be uscd in green 1IcT
practices and will be helpful in reducing the energy consumption
used by computers.

Keywerds— Green software, Green IT, Sustainable software,
Energy tnnsumpuon.cnnnmpndng,Solmre development.

I INTRODUCTION

Environmental degradation is one bitter truth that the
is facing now days (1} Green Computing accenluates the need
to lessen the natural effects of Information  ané
Communicstion Technology (ICT) amsngements by
decreasing ther energy utilization. The use of computes
power i miended to creste the plinet mor durable(2].
Wisdom gain can solve the response 1o the ecological issue.
Model builders and analysts must be involved in developing
fecdback information Green Compuling is about the green
utilization of PCs and related advances, Preservation of amne
layer is one issue that greatly concerms the enviranmenlalists.
Exhaustion of mormal assels prompts expansion in COy
ermnations, contamination and misuse of assets. Because of
the immense measure of fossil fuel byproducts from different
sources, the ozone layer is getting more slender which
hazardous for the humon body., Green registering can be
sccorplished by mukmg it caergy-cognizant by enlarging the
product with an encrgy enhencer [2). These screen the aiergy
utilization of the product duning its execution and enhance it

worlé

as reeds be. To lzssen the encrpy utiliz=hon of software, 15
imponant 1o distinguish the uscful segments that utiszvion
energy strzightforwardly or in way o recognize the usc
canmples of thesz parts, and i this mannef these wse
cramples 10 diminish the energy wid@mtie. There am an
assortrent of procedurss aod systeas 10 muke software green
[3.4]. Greer [T is furdamentally n investiganon and practice
of plannirg, assexbling, utilizing and discarding IT related
equipment itemrs in a proficient feasible way with neglg ible
or no effect onthe clomate

Though, 'Greznt Softwase Engincering’ is an endeavor o
apply thee ‘Green’ standands known from equipment items 1o
software ftems, seflware improvement MEISUTes and their
hasic software measure models too. These outcomes from 2
decrease in energy use and consumables, which wcorporale
equipmeat, power, fuel and paper among others. On account
of these deceeases, Green [T drives produce cost invesiment
funds in energy use, acquiement, the exscutives and backing
nowwilhstanding ramml advantages. The discovenes from
these evaluatiors car be utibzed for adjusied advancement of
the item la keep up with consistency alongsikle software
quality, Likewise, software measurements are additionally
needed te mssess the soundness of software items as far as
memory prerequisnies and processor time [S]. Ths paper gives
3 knowledge nto the Green and Sustsinable Software Model
for Sustzinable Software Engineering. In this day and age,
figurng gadges are huge for some reasons. Notwshstandng
decreasing ereqgy utilizmton, they devour a great deal of
energy. PCs ore genemlly ulilized while creatng sofiware.
CQurreet computer software models don't give a lot of
consideration to green registering which centers around
successful utilization of nomm| assets (6), Support-ability of
assets is the key,

The Green and Sustainable Mode! of Software Engincenng
propases a lechnigue that util:zation green [T mhearses, which
will decrease the enengy utilization af PCs while creating
soflwore. The overll insight about software is that it 15
naturally green and the product has minimal ecologecal effect
whizh probably wont be wvalid by any means. So the
significam inquiry is - would sofiwar: be able 10 be greener
than sny fime i receat memory. As more examination is
being done on the subjeet of green software, # has been
discovered thal product greenness and green sofiware vary
from what have consistently been. The fundamental point has
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Eftects of Online Payiments on the Acceptance
Behaviour of Semi-Skilled Workers

Anoop Pandev" and Anupama Gupra’
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Impact of ICT on Education in India Durin
Covid-19 Pandemic: A Study of Adoption of ICT

in Education Sector
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Abstract: The Covid-19 catastrophe has utterly disrupted the Education
Sector in an unprecedented manner, more than one billion learners spanning
in 190 countries and more has been affected. The crisis has brought into light
the existing cracks in education system affecting poor children, students of
every age group and teaching fraternity. It halted nearly every economic
activity worldwide and it is witnessed that India is among the hardest hit
countries where 247 million primary and secondary school students were
out of the school overnight. But the educational varsities in India as well
as abroad left no stone unturned by making persistent efforts to reach out
to students of all grades. To continue the academic sessions in educational
wnstitutions, teachers and students are impelled to adopt and adapt to digital
teaching platforms viz. Google Meet, Zoom Class, Webex etc. novel to the
education sector. The present study attempts to assess the adoption of digital
methods involving teaching and learning by making the use of Technology
Acceptance Model, at the same time incorporating the constructs of
Theory of Planned Bebhaviour. Data was collected from over 150 respondents
through Questionnaires via Google forms, keeping in mind the strict
social distancing regulations followed by Covid-19 pandemic. Structural
Equational modelling was used to test the relation among different exogenous
and endogenous wvariables. The authors Surther uncover the challenges
confionted by pupils while accessing different edtech f/a{/ormx.. The authors
Surther give suggestions for future utilisation of IC T in education sector,

Keywords: Digital Learning Platforms, ICT, TAM, and Covid-19

INTRODUCTION

“Education is what remains after one has forgotten everything he -lcam.cd
in school.” (Albert Einstein)
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Effects of Online Payments on the Acceptance
Behaviour of Semi-Skilled Workers

A.noop Pandcy' and Anupama Gupta2

ABSTRACT: Green banking is a process through which banking institutions
are trying to contribute towards mother nature. It helps in lending in those
areas where anv positive efforts can be made for cleaning and safeguarding the
environment. Green Banking entails banks to encourage environment friendly
investments and give lending priority to those industries which have alreadv
turned green or are trying to go green and, thereby, help to restore the natural
environment. There are various products of the banks which help in making the
environment green. Green Loans: means giving loans to a project or business
that is considered environmentally sustainable. Green Morigages: refers to type
of mortgage that provides you a money-saving discount or a bigger loan than
normally permitted as a reward for making energy-efficient improvements or for
buving a home that meets particular energy-efficiency standards. Green Credit
Cards: Be it in form of environment friendly rewards or using biodegradable
credit card materials or promoting paperless banking, credit cards are going
green. Mobile banking and online banking: These new age banking forms
include less paperwork, less mail, and less tavel to branch offices by bank
customers, all of which has a positive impact on the environment. The paper is
going to understand the behaviour of the semi skilled workers towards the
online payment methods. This paper is based on secondary data available.

Keywords: Fintech, Green Loans, Green Banking, Credit Cards etc.

INTRODUCTION

e are living in 21* century, where we can get anything just on one click.

Though, India is a developing economy, yet it has gained prime importance in
the field of digitalization. Prior to 2016, though we were using digital technology but
after demonetization, technology has reached to its great height and still it is
increasing day by day. In order to be at the pace, one has to match the standards. On
November 8, 2016, our Prime Minister Shri Narendra Modi announced the
demonetization of 500/- and 1000/- rupees notes, due to which, though for a short
period of time, there was a huge crisis of money in the economy. People stood in
long queues for the exchange of notes. But due to limited printing of 2000/- and

' Professor, Hemvati Nandan Bahuguna Garhwal University.
E-mail: dr.anooppandey@gmail.com: anoop.pandey2007@gmail.com

2 Research Scholar and Faculty, Bharati Vidyapeeth Institute of Management and Research.
E-mail: anupamagl0101987@gmail.com
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‘ CHAPTER 7

A Stupy ON THE EFFECT OF INCREASING USAGE OF FINTECH IN
FINANCIAL SERVICES SECTOR IN INDIA

Dr. Anoop Pandey Anupama Gupta

Research Scholar and Faculty, Bharati Vidyapeeth

Protessor, Hemvati Nandan Bahuguna Garhwal )
Institute of Management and Research, New Delhi

University, BGR Campus, Pauri, Uttarakhand

ABSTRACT

Fintech, as the word suggests, has been made from two simple words i.e. Financial and Technology. It refers to the

. services related to financial sector provided with the help of technology. It may be explained as: the services related to

. finangial sector with the modern means and innovative technologies.
New technological innovations and process disruptions have recently emerged in the financial services industry. The
entire mdustry and many fintech start-ups are looking for new ways for successful business models, for creating
an improved customer experience and for approaches that lead to a service transformation. Industry and academic
observers believe this is more of a revolution than a less influential series of changes, with financial services overall
being driven by significant efficiency improvements. At stake is the longstanding dominance of large companies that
cannot understand how to work effectively with the "fintech revolution”. The primary objective of present research
paper is o create an empirical study about the use of fintech in financial services in India and secondly fo observe the
change in the pattern of financial services adopted by introduction of fintech.
Keywords: Financial Services, Fintech Revolution, Operations, Payments, Technology Disruption and Innovation

elc.

INTRODUCTION

We are living in 21* century, where we can get anything just on one click. Though, India is a developing economy,
yet it has gained prime importance in the field of digitalization. Prior to 2016, though we were using technology
but after demonetization, technology has reached to its great height and still it's increasing day by day. In order
to be at the pace, we have to match the standards. On November 8, 2016, our Prime Minister Shri Narendra Mod1
announced the demonetization of 500/- and 1000/- rupees notes, due to which, thou gh for a short time but there
was a huge crisis of money in the economy. People used to stand in the long queues for the exchange of notes.
But due to limited printing of 2000/~ and 500/- rupee notes many of them has to go empty handed. But at that
time of crisis, going digital was one of the blessings which had constructed and illusioned the gap between the
men and the money. Many digital tools were introduced for payments and purchases like Paytm, Googlepay,
Phonepe, UPI, BHIM etc. which helped the people and the government to overcome from this tough time. Now
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