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The Universily Grants Commission receives many representationslcomplaints from

students/parenis on ihe non,refund of fees by the Higher Education Institutions (H[ls) on

cancellation/rsithdrawal of admissions.

Z. Sludents should be allowed a futl refund of fses within a specified period to enable them

lo opt for a course of iieir choice.

3. The Comrnission has consrdered the mal1er in its 580$ meeling hetd an 15 May 2024,

and after considering the relevant {actors decicJed, the lollowing fee refund policy for the

academic sessiotl 2A24-25:

a. Notwithstanding anything contai*ed in any guidelinesl prospe,ctusl notificalisn/

schedule, a full refund of fees shall be made by the HEls on account of all cancellations

r of adrnissions/migrations of students up to 30 September 2A24 and \Mith a d€duction of
I not more than Rs. '1 ,000. as a proc€ssing fee. up to 31 Octaber 2024'

b. lt shall epply to all higher education institulions, whetner established or incorpcraled by

or under-a Cenlral Ait or a Stat* Act, and every instilution recognized by the University'

Grants Csrnmission under clause {l ol Section 2 of the University Grants Commission

Act, 1g56 and to all inslitutions deemed to b€ a University declared as such under

Sectidn 3 therein and to all higher education inslituticns a$liated tc a University.

c. These guidelines would also be applicabte to organizations, consortiums, commitlees,

aesociations, etc., constituted for the purpnserof conducting counselling or processing

admissions and collecting fees cn behalf of parlicipating Hfls, and the FiEl concerned

will be responsible {or relund fees-

d. For any admission *chedule extendinglcommenctng beyondlafter 31 October 2A24,the
provisi*ns contained in the UGC Notiflcation issued in October 20'18 on Refund of Fees

bnd Non,Retention ol Original C*rlifisates shall apply {reproduc*d below for rea{y

reference
Category :ercentage of

Qefund of
[ees*

Point *f tirne when notice of withdrawal cf admissiolt
is received in the flEl

,'ll 100% t- days or more before th€ iormally notified last date of
admissron

{2\ 90% -ess than 15 days before the formally notified last date of
rdmissron

(3) 80?o lS Oais or less *fter the formally notified last date of
ldmissron

(:4\ 6nBt i0 Oays or less. bul more than 15 days after formally
rotified laet date of admission

00% vlore than 30 days after formally notified last daie of
admission
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e. Thi* policy will rertrain in fcrce fcr aubsequent scadsmic **ssicns until tha is*u*nce af *
rwised pclicy by the UGe .

4. lt may aisa ba ncted that th€ UGC hs* n*titied the Redressl *f Sri*vances *f Sftrldenia
Reguletisrls, 3043, wfierei* odcday ifl" or dsr?ral at, the refand sf fees dl,6 fo s st$derf wfro
sr#,ldr*ur* a*niss&:rt wv&m flle time waationad in ffie praspecf*a subiact to guidetines, if a*y,
i*aced bythe Cornmie*"b*, fra* tirne lo fms"has hsen defined as ona of the giievances,

5. The Higtrar Education lnstitutions are requesteo to ensure cornpliance r*ith the fee refund
policy for the a{adernie ssssion 2*24-26 and redre$s any griev*n*e by the prcvisi*ns of the
University Grants Commission {Redressal of Grievances of Siuder*s) Regulations, 2023.

S' Arty HEI viclating the proviaions of l,jGC Fe* Rsfund P*licy 2*?+2f .shalt be tiabte far
pl*itive acttcn *s notified in elause $ of the U€* llctificatian gn Refund of Fee* and Nsr.r,
Rctention cf OriglnalCertifrcates issued in October ?019.
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