NOTICE

Subject: Migration of Zimbra Email Accounts (NIC Email) to Zoho Platform — Urgent
Action Required

With reference to letter no. 1(1)/2025/NIC-MMD/101(PSUs) dated 29 September 2025 issued
by NIC regarding the migration of existing Zimbra email accounts (NIC Email) to the new
platform (Zoho), it is hereby informed that a meeting was held in the University Administration
to finalize the migration of official emails.

As per the decision of the University Administration, only limited user accounts will be
retained and migrated to the new Zoho platform. Accordingly, all users are requested to take
an immediate backup of their existing emails and important data from the Zimbra/ERNET India
mail server.

Please note that the email service provided by ERNET India (domain: @hnbgu.ac.in) will be
terminated at any time without further notice once the migration process is completed.

Therefore, all concerned users are advised to take backup of their NIC emails immediately to

avoid any loss of data. _So‘fZ
(Dr. Prerh Nath)

Coordinator, ICT)

Copy to:

1. The Registrar — for information

2. All Heads / Deans / Administrative Officers — for circulation.
3. ICT Section — for implementation

4. Office File

LG 25
(Dr. Prem Nath)
Coordinator, ICT)



